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Blind and Physically Handicapped Library Services

Thank you for taking the time to complete this survey. If you need assistance with
this form, please call us at 1-800-392-5671.

How do you order materials from the library?

Telephone Mail Email In Person

BPH online catalog Receive automatically

Do you use the Braille and Audio Reading Download (BARD), where materials
are downloaded online?

_ Yes, I get all of my talking books through BARD.

_ Yes, I use BARD and I also receive talking books through the mail.
_____No, I only receive talking books through the mail.

If you are not a BARD user, what is the reason?

No high-speed Internet access No interest

Do not use a computer Did not know about BARD

Too difficult to use



How satisfied are you with the selection of materials available through the
talking book program?

_ Verysatisfied  Satisfied ~ Unsatisfied ~~ No opinion

How satisfied are you with the selection of materials available through BARD?
_ Verysatisfied ~ Satisfied ~ Unsatisfied ~ Don’tuse  Noopinion
How satisfied are you with the service provided by library staftf?

_ Verysatisfied  Satisfied ~ Unsatisfied ~ No opinion

During the past week, about how many hours did you spend listening to books?
~_ None @ Lessthanlhour = 1tol10hours 11 to 20 hours
~ 21to3lhours  31to40hours  More than 40 hours

On average, how often do you call or email BPH?

~ Daily = Weekly = Monthly = Fewtimesayear = Never

How long have you used BPH?

Lessthan 1 year = 1-5years = 5+ years
Do you:
_ LiveAlone @ Live with Family/Friends = Live in a Residential
Facility
Age:
Under 18 18-35 36-50 51-65 66-79

80+
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Regional Library for the Blind
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6030 Monticello Drive
Montgomery, AL 36130

If you would like to be contacted, please provide your name, telephone
number, and email address:

Suggestions and/or comments about library services:

Thank you for completing this survey. Please fold the survey inside out
and return to us. The survey is addressed and no postage is required.
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